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Account Number

Customer Service 1−800−981−0600

$41.85

Amount
Enclosed

Winter Care
DonationTotal Amount Due

Payment
Due Date

$ $$0.00

Previous
Balance

06/15/07

OFFICE USE ONLY:
C01, R4848, G431

PLEASE RETURN THIS PORTION WITH YOUR PAYMENT

Check here if plan(s) requested on back of stub.
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Home Phone # (606) 248−4940

LEXINGTON, KY 40512−4242
PO BOX 14242

#BWNHBWG
#219454043 0 7#
JOHN D. CUSTOMER
789 MAPLE STREET
ANYTOWN, VA  24200-0000

Service Address: 918 Cumberland Ave

Customer Service:  1−800−981−0600 Mon−Fri 7AM−7PM
Walk−in Center Hours: Mon−Fri 8AM−5PM
www.eon−us.com
Telephone Payments: (800) 807−3596

06/15/07

DATE DUE

$41.85

AMOUNT DUE

219454−043   6
John D. Customer
789 Maple Street
Anytown, VA  24200-0000

Account Number:
Account Name:
Service Address:

ACCOUNT INFORMATION
Get money for nothing! See the Important Information
section of your bill for details about our Demand
Conservation program.

BILLING SUMMARY
46.22Previous Balance

Payments as of 06/05 (46.22)
0.00Balance as of 06/05

39.79Electric Charges
Taxes and Fees 2.06

41.85Utility Charges as of 06/05
Total Amount Due 41.85

Averages for
Billing Period

º º68 62
30 31

18.5 18.4

Average Temperature
Number of Days Billed

Electric/kwh per Day

This
Year

Last
Year

ELECTRIC CHARGES
Rate Type: RS−RESIDENTIAL SERV

5.00Customer Charge
27.10Energy Charge

Other Charges For Above Rates

6.20Fuel Adjustment ($.01114 x 557 kwh)
0.34Residential DSM ($.00061 x 557 kwh)
1.70Environmental Surcharge (4.400% x $38.64)

−0.53Merger Surcredit (1.326% CR x $40.34)
−0.12Value Delivery Surcredit (0.300% CR x $39.81)

0.10Home Energy Assistance Fund Charge
$39.79Total Electric Charges

Meter Reading Information
Meter #L233678−A

29447Estimated Reading on 06/01
28890Previous Reading on 05/02

557Current kwh Usage

1Meter Multiplier

557Metered kwh Usage

TAXES AND FEES

1.19Rate Increase For School Tax (3.00% x $39.69)
0.87Franchise Fee−Middlesboro (2.18% x $39.69)

$2.06Total Taxes and Fees

Please see reverse side for additional charges. Please bring entire bill when paying in person.
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Automatic Bank Club     (voided check must be provided)
Please deduct my Automatic Bank Club payment from my
Checking Account.
I hereby authorize ODP to debit my bank account for payment of my
monthly energy bill.  This authorization will remain in effect until revoked
by me or ODP.

Signature

Date

New enrollment only − Please check box(es) below and on front of stub.

BILLING INFORMATION

Electric DSM Cost Recovery: This charge represents costs of Demand−Side Management programs such as
energy−conservation initiatives, energy audits, and weatherization initiatives taken on behalf of customers.

IMPORTANT INFORMATION

To request a copy of your rate schedule, please call 1−800−981−0600.

CONTACT  
INFORMATIONBehind your energy bill

Look closely at this month’s ODP bill and you’ll see more information than 
ever to help you assess your energy usage, budget better and save money. 
Here’s what it all means:

➊ �Check here for information on ODP 
programs that can help you, such as our 
Budget Payment Program that lets you 
spread out the higher cost of winter bills 
over the entire year.

➋ �Underneath these tips, you’ll find Averages 
that can help you compare this year’s usage 
to last year’s: the average temperature for 
the billing period, how many days were in 
the billing period and an estimate of how 
much energy you used each day.

➌ �Your Account Information includes your 
account number, name and address. The 
Billing Summary includes the amount of 
your bill last month, any payments you have 
made in the last month, the current charges  
and total amount due.

➍ �Under Electric Charges you’ll see what 
goes into figuring the amount of your bill. 
This includes your Energy Charge (your rate 
multiplied by your electric usage) and Meter 
Reading Information (including the date of 
your latest meter reading, whether the last 
reading was actual or estimated and how 
many kilowatt hours you used).

➎ �On the second page of your bill, you’ll  
find the Other Charges or Taxes and  
Fees section, which includes items such  
as any local taxes and franchise fees you pay.

➏ ��Payment Information includes the amount  
due and details such as your actual account 
balance, if you are part of our Budget  
Payment Program.  

➐ �At the bottom of your bill (on the back of  
the stub, or portion you return with your 
payment), you’ll find the easiest way to sign 
up for various programs, like our Budget 
Payment Plan or Automatic Bank Club. 

If you have any other questions about this 
information, we’ll be happy to help. Please call 
us at 1.800.981.0600 or you can find help online 
at www.eon-us.com.  ■

➎

Flip the 
switch
Those kitchen and  
bath fans that remove 
cooking odors and 
condensation after  
your shower are doing 
something more in the 
winter: they’re pulling 
the heated, moist air 
out of your home.  
To keep your home 
comfortable and  
avoid wasting energy, 
remember to turn the 
fans off as soon as they 
have done their job.   ■

➏

➐

➍

➋

➊ ➌

Old Dominion 
Power
ODP Customer Service 
Monday – Friday  
(7 a.m. – 7 p.m.) 
(800) 981-0600

24-hour  
Power Outages 
(800) 981-0600

Business  
Service Center
Monday – Friday  
(7 a.m. – 6 p.m.) 
(859) 367-1200 
(800) 383-5582

Editor
Cheryl.Williams 
@eon-us.com
Visit our website at:  
www.eon-us.com




